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Responsible Jewellery Council (RJC) Certification Audit Report Template 2017 CoC
Requirement: This report must be written in English (or at least when submitted to the RJC) and submitted in pdf format (not scanned).
Contents
Statement of conformance
CoC Audit type:
(please tick one)
First certificate audit
Re-certification audit
Surveillance audit
Statement of conformance:
(please tick all that apply)
Based on the scope and findings of the audit, the sites visited and the available information provided by the member:
The member has demonstrated a conformance level consistent with a three-year certification period; a surveillance audit will take place in the second year of certification.
The member is not eligible for RJC CoC certification due to the identification of major non-conformance(s).
Critical breaches have been identified and the RJC Management Team should initiate disciplinary procedures.
The entity has continued to demonstrate conformance in line with their 3 year certification period (for surveillance audits)
Surveillance audit as standard
Surveillance audit to verify extension to scope
Surveillance audit type:
(please tick all that apply)
Statement of conformance for surveillance audits:
(please tick all that apply)
Based on the scope and findings of the audit, the sites visited and the available information provided by the member:
The surveillance audit was completed satisfactorily and the member can continue the remainder of their 3 year certification.
Extensions to materials scope were verified.
Extensions to certification scope were verified.
Additional contractors were verified.
Total open non-conformances (including from previous audits)
Number of open minor non-conformances
Number of open major non-conformances
Total of open critical breaches
Audit team:
Audit team and all participants present during audit
Introduction to the audit
Related companies
Details of any related companies:
Please complete if the CoC audit was carried out alongside another audit at the same time:
Is this audit a; (Tick all that apply)
What other standards are being assessed alongside the RJC audit? If another audit firm is used (joint audit), 
please provide details.
CombinedA combined audit is when management system audits related to different audit criteria (standards) are conducted simultaneously. Example: ISO 9001 quality audit and an RJC CoC audit.
Joint
A joint audit is when two or more auditing organisations cooperate to audit a single client. Example: Audit firm A auditing RJC CoC and audit firm B conducting a FAIRMINED audit, on the same day.
Integrated
An integrated audit is the assessment of an integrated management system, which fully or partially integrates the requirements of different audit criteria with a single set of documentation, policies, procedures and processes.
Example: An LBMA Responsible Gold Guidance (RGG) and RJC CoC audit. The management system requirements for both LBMA Responsible Gold Guidance (RGG) and RJC CoC are within one management system, rather than two separate systems for each standard.
Certification scope defined by entity and verified by the auditor for CoC:
Materials handled by the entity that are within the scope of this certification:
Please note: Don't remove initial audit info/data.
Name of facility
Location of facility (city, country)
A brief explanation of business activities
No. of employees
No. of contractors
No. of manager interviews
No. of worker interviews
No. of on-site audit days
No. of off-site audit days
CoC 2017
Please note: Don't remove initial audit info/data.
Outsourced contractor name(the name of any outsourced contractors won't ne included in the certificate, but are needed here)
Location (city, country)
Business activity
How did the member verify the contractor's performance with provision 4, internal material controls? 
On-site audit
Outsourced contractor assessment
Other system
Materials in CoC scope
Eligible material declaration (if applicable)
Gold
Platinum
Palladium
Rhodium
Silver
RJC member (certified mine)
Fairmined certified mine
Fairtrade certified mine
Mining Association of Canada Towards Sustainable Mining (MAC-TSM) certified mine
International Council on Mining and Metal (ICMM) certified mine
Mined By-product
Recycled
Grandfathered
Material the entity makes transfer documents for
Gold
Platinum
Palladium
Rhodium
Silver
Mined
Mining By-product
Recycled
Grandfathered
Mix
Parallel Certifications recognised as part of the audit:
Please note: Don't remove initial audit info/data.
Standard / initiative and version:
Certificate number (if applicable):
Certificate issue date:
Certificate expiry date:
Has it been accepted? Select validation decision:
If partial / not accept, please state reasons:
Provisions not audited during RJC audit:
Provisions re-audited during RJC audit:
Auditor comments:
Audit findings
Non-conformances from previous audit:
Note: Please add a box for each non-conformance raised, including each (sub)provision.
Please note: Don't remove initial audit info/data.
Provision number
Provision rating
What corrective actions have been taken
Status
Description of NC
Non-conformances raised at audit:
Note: Please add a box for each non-conformance raised, including each (sub)provision.
Please note: Don't remove initial audit info/data.
Provision number
Provision rating
Members' proposed corrective actions
Time frame
Has the corrective action been approved by the lead auditor
Status
Description of NC
List of provisions not audited:
Please note: Don't remove initial audit info/data.
Provision number
Reason not audited
How provisions were audited:
Please note: Don't remove initial audit info/data.
Provision number
Description of members compliance
Verification method
Interviews
Records review
Document review
Observation
Reference:
CoC 2017
1 - Due dilligence
2 - KYC
3 - Management systems
4 - Internal material controls
5 - Outsourcing contractors and service companies
6 - Eligible mined material
7 - Eligible recycled material
8 - Eligible grandfathered material
9 - Eligible material declarations
11 - Products claims and IP
10 - Transfer documents
Reference:
List of possible non-applicable provisions
1.3 - not applicable if the entity is not a refiner
4.1-3 - not applicable if the entity does not source any other material than their own
5 - not applicable if the entity doesn't use an outsourcing contractor
6 - not applicable if the entity doesn't make eligible material declarations for mined material
7 - not applicable if the entity doesn't make eligible material declarations for recycled material
8 - not applicable if the entity doesn't make eligible material declarations for grandfathered material
11.1-3 - not applicable if the entity doesn't make product claims to the consumer
Grievance investigation
Has a grievance been raised for investigation by RJC for this audit?
About the grievance
The audit
Unresolved Conflicts, Disputes and Disagreements
NA
NA
Conclusion
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	auditTeam: Fabrizio Bordin
	translators: ===
	topicExperts: ===
	observers: ===
	memberDesc: T.C.Or srl is a privately owned company, active in the jewellery sector for over 50 years, to realize any type of semi - finished products in precious metal. It was specialized in the production of watch items. In recent years, the Company has started to work with some of the most important jewellery and fashion brand. Being able to meet the high quality standards of these companies T.C.Or srl has been entrusted to the production of semi-finished products for different lines of jewellery.Thanks to its mechanic workshop equipped with lathes, milling, T.C.Or. srl is able to produce any kind of semifinished item for required models.
	consultantUsed: Ezio Zacchei
	details: Fine CoC gold and or fine silver are separated and stored in a specific safe just to avoid any picking mistake during the production process From the beginning, when the CoC material arrives in T.C.Or  S.R.L.., all transfer documents (TD) received are registered in IT System and documents archived for five years and when the material is shipped to the customer, TD’s are printed and registered in IT System as well.All internal movements of gold and/or silver are traced identified with yellow colour as well as all incoming and delivery process.Specific Policies, Operative instructions, training and controls are set in order to ensure that the chain of custody is well established, monitored and continuously improved by persons involved that are aware of their roles and responsibilities.The entity established a strong management system, consistent with the requirements of the RJC COC 2017 standard. Due diligence process is developed according to OECD Due Diligence Guidance Annex ll and is strictly controlled. The system is annually reviewed by general management.
	details: ===
	notesHoverBtn: 
	noteText: Note: Especially if auditing a multi-site member, please outline the management system and indicate if the head office rolls out the management system across all sites, or if not, how management works across sites.
EXAMPLE ANSWER: The member has a HQ in the US where all management systems are written and managed for all subsidiary companies and facilities. These run well and there are no concerns on the effectiveness of this system. However, the sales office in Hong Kong has set up their own employee handbook with different approaches to disciplinary procedures, remuneration and employee contracts. There were concerns raised as to the effective management of these issues at this site.
	noteText: Note: We need information here on certifications that were recognised as part of an RJC audit. We need to understand whether you re-audited any relevant provisions covered by any parallel certifications and if so, the reasons for this. Please include all certifications, even if not accepted during the audit.
	noteText: Note: A group of minor non-conformances may justify elevation to major non-conformance rating if there is evidence that the minor non-conformances are: • Related– in terms of the provision, activity being controlled or even nature of the non-conformance across multiple facilities; or • Repetitive– same issue throughout the business, which is often symptomatic of a systemic failure or absence of controls; or • Persistent– due to ineffective corrective actions to address root cause. Ie if a minor non-conformance remains open at the re-certification audit, this can be escalated to a major non-conformance.
	noteText: Note: Suggested business improvements are discretionary and not required. If they are made, they must not relate to conformance with an RJC provision as this would be a non-conformance and should be listed under the audit findings section.
	noteText: Note: Not all audits identify ‘noteworthy achievements’. However where the auditor identifies good practice, it can be included in the report to RJC. The RJC can then use these to identify potential opportunities for peer learning or case studies, where appropriate.
	noteText: Note: Please include the members’ approved corrective action plan in an annex or attachment to the audit report.
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	comments: ===
	comments: ===
	comments: ===
	comments: ===
	comments: ===
	comments: ===
	comments: ===
	comments: No suggested business improvements are identified.
	comments: ===
	comments: The auditor thanks T.C.Or S.R.L and the management teams for their cooperation and extensive preparation for the RJC CoC certification audit.There were no conflicts or issues encountered during the conduct of this audit.
	comments: ===
	add: 
	nameOfEntity: T.C. OR. SRL
	location: Via Bivio Riccio, 1/a - 52044 Terontola (AR) - ITALY
	bizActivities: Gold and silver semi-finished products for jewellery production
	delete: 
	noOfEmployees: 14.00000000
	noOfContractors: 0.00000000
	noOfManagerInts: 3.00000000
	noOfWorkerInts: 3.00000000
	noOfOnSiteDays: 1.00000000
	noOfOffSiteDays: 1.00000000
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	otherText: 
	standard: 
	certNo: 
	certIssueDate: 
	certExpiryDate: 
	beenAccepted: 
	ifPartial: 
	rovNotAudited: 
	provReAudited: 
	fromPrevAudit: No previous audit conducted
	nameOfSite: 
	itemIndex: 1.00000000
	itemIndex: 1.00000000
	provision: 1.3
	provision: 5
	provision: 1.DUE DILIGENCE
	provision: 2. KNOW YOUR COUNTERPARTY (KYC)
	provision: 6 - 7 - 8 - 9
	provision: 11.1-3
	provision: 3. MANAGEMENT SYSTEMS AND RESPONSIBILITIES 
	provision: 4. INTERNAL MATERIAL CONTROLS 
	provision: 10. COC TRANSFER DOCUMENTS
	provision: 11. PRODUCT CLAIMS AND INTELLECTUAL PROPERTY
	provisionRating: 
	actions: 
	status: 
	highlightPR: 0
	highlightPR: 0
	highlightS: 0
	highlightS: 0
	timeFrame: 
	totalNoNonConf: 0.00000000
	reason: The Company is not a Refiner
	reason: The entity doesn't use outsourcing contractors
	reason: The Company does not make any eligible material declarations. The Company only sources Gold from CoC certified refiners and continues the Chain of Custody
	reason: The Company doesn’t make any claims or representations about CoC Material in a Jewellery Product to consumers
	howAudited: • RJC  policy, Anti-bribery Policy and  Disciplinary regulation are posted on company notice boards, given to all employees, sent to the relevant stakeholders through e-mail and published in the website www.tcor.it   and all documents are subject to annual reconfirmation during the Management Review. Policy is aligned with Annex II of the OECD Guidance.No red flags identified• During audit KYC documents were shown and procedure too.• The Member has appointed as Responsible Mrs. S.T. for the procedure KYC and Policy • Available documents:- RJC  Policy 09/03/2021- Draft of Transfer document- “CoC Procedure” dated 10/06/2021- Non-conformance and grievance mechanism procedure included in the “CoC Procedure”
	howAudited: • All stakeholders are confirmed by checking the validity of CoC certification. •The Member receives precious metals in processing account from his certified CoC Clients•The Company only sources from CoC certified entities. Non red flags can be identified.• Responsibility for KYC and CoC assigned to Mrs. S.T.
	howAudited: •The Company describes its management system in the “CoC Procedure” dated 10/06/2021• The Member has appointed Mrs. S.T. as responsible for the procedure KYC and CoC management• The entire Organization is involved in CoC material management.• Training of persons involved in CoC management (Minute of training course dated 09/04/2021)• Awareness of Personnel involved in CoC management• The Company only uses CoC material sourced from CoC certified entities. The Member does not buy precious metals because receives PM in processing account from its certified CoC Clients
	howAudited: • Factory tour in the production departments and in the logistics department• There are physical measures that separate CoC and non-CoC materials by space, separate processing lines, identification and inventory storage. Identification of CoC material through yellow colour.• All finished products, semi-finished and raw materials are separated and stored in a specific safe just to avoid any picking mistake during the production process.• From the beginning, when the CoC material arrives in T.C.Or  S.R.L. , all transfer documents (TD) received are registered in IT System and TD are printed and registered in the same file when the material is shipped to the customer.• Specific Policies, Operative instructions, training and controls are set in order to ensure that the chain of custody is well established, monitored and continuously improved by persons involved that are aware of their roles and responsibilities.  • All PM movements and TD are managed by a specific IT system• The management of reconciliation takes place through IT system • The grievance mechanism is in place and described in “CoC Procedure”. If there is something wrong, there is a specific instruction that manage potential non conformities.
	howAudited: • Transfer document includes all the required element according to CoC 2017 standard.• Transfer document are prepared just before shipping and are related to CoC material to be transferred. Information displayed are complete and indicate all necessary items.• People in charge of shipping are well trained and aware.
	howAudited: • All observations and objective evidence exhibited during the audit activity are in compliance with provisions.• The member is aware about the use of logo RJC/CoC• The entity does not make claims to consumers.
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