
HOW TO DOWNLOAD  
CERTIFICATES   
ON THE MEMBER PORTAL



QUICK LINKS

 

01
Log onto the  

member portal    

and click on the  ‘Certificates’ tile 

1 �
How to Download Certificates

https://portal.responsiblejewellery.com/home


 

02
Click ‘view’  
beside the certificate highlighted  
in green as certified  
(expired certificates are disabled).
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03
On the Certification Details page click 

‘view & download’  
to download the certificate.
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04
Click on the  

‘document name’ on left  
column of the grid. The file will automatically 
download to your device.
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